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TRANSPORT NOTE 

___________________________ 

ADDRESS: Haverhill Service Station, Sturmer Road 

OUR REF: MT/6026/TN.4 

LPA REF: DC/23/0735/FUL 

DATE:  12th April 2024 
_____________________________________________________________________________ 
 

1 Introduction 
 

1.1 Bellamy Roberts has been instructed by Motor Fuel Group (MFG) to prepare a 

Transport Note to address the consultation comments received by the Highway 

Authority, dated 14th February 2024.  The Highway Authority comments are 

presented at Appendix 1.   

 

1.2 The Highway Authority has issued a holding objection and has requested additional 

swept path analysis and to consider a separate access from the site to Coupals 

Close, to address concerns regarding the intensified use of the existing access 

arrangements. 

 
1.3 At present, the site comprises a petrol filling station (8 pumps) in the eastern half 

of the site and a used car showroom and jet wash facility in the western half.  

Vehicular access to the site is achieved from the A143 Sturmer Road via a 

dedicated in and out arrangement. 

 

1.4 The scheme proposes to redevelop the western half of the site to provide 8 EV 

charging bays, two jet wash bays and a food to go ‘pod’. Improvements to widen 

the site exit to better accommodate refuelling tankers are proposed and this is 

reflected on the plans submitted with this Technical Note.  

 

1.5 The matters raised by the Highway Authority have been addressed in this Note and 

additional information provided, where necessary.   
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2. Swept Path Analysis 
 

2.1 The Highway Authority has commented on evidence of vehicles overrunning the 
highway verge, south of pump 8.  It is suggested by the Highway Authority that this 

overrunning is a result of vehicles trying to pass one another.   

 
2.2 The Highway Authority has stated that “if the agent can provide tracking plans (for 

a van size as a worst-case scenario) so that they can leave the site safely, then I 

can remove my holding objection on this matter”. 
 

2.3 Swept path analysis has been undertaken which demonstrates that sufficient space 

exists to allow a vehicle to exit the site when passing a stationary vehicle at pump 

8.  As requested, this analysis has considered a van passing a van (i.e. worst-case 

scenario) and a van passing a car. In both instances, these vehicles are able to 

pass one another.  The analysis is presented at Appendix 2.   

 

2.4 The swept path analysis demonstrates that sufficient space exists to allow vehicles 
to pass one another and thus exit the site without waiting for the leave the pump.  

It is therefore considered that the Highway Authority’s holding objection can be 

removed.   

 

2.5 The overrunning of the highway verge is likely the result of the refuelling tanker 

exiting the site, rather than cars or vans.  The improvements to widen the site 

access will improve matters in this regard.  This is demonstrated by the swept path 

analysis presented at Appendix 3.   
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3. Separate Access to Coupals Close 
 

3.1 The Highway Authority has raised concerns regarding the potential for conflicting 

vehicle movements within the site between those vehicles exiting the EV charging 

area / food to go pod and users of the petrol filling station.   

 

3.2 To address these concerns, the Highway Authority has suggested that a separate 
access be provided along the western boundary of the site onto Coupals Close. 

 

3.3 Such an alternative access is not considered necessary because vehicles exiting 

this part of the site can access the A143 via the existing vehicle exit, as currently 

takes place without incident.   

 

3.4 Whilst the proposal will increase the volume of traffic entering and exiting this part 

of the site, the existing arrangements are suitable to serve the proposal.   

 

3.5 Appropriate signage will be installed within the site so users are fully aware of the 

egress arrangements.   
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4. Conclusion 
 

4.1 This Transport Note has demonstrated that suitable access can be achieved to the 

proposal and no internal alterations are necessary to allow vehicles to exit the site 

in a satisfactory manner. 

 

4.2 This Note has also demonstrated that a separate access onto Coupals Close is not 
necessary. 

 

 

 



APPENDICES 



APPENDIX 1
            HA Comments 



From: Beighton, Dave <dave.beighton@westsuffolk.gov.uk>
Sent: 14 Feb 2024 05:22:42
To: DMS.Planning@westsuffolk.gov.uk
Cc: 
Subject: FW: Planning Application No. DC/23/0735/FUL
Attachments: 

From: GHI Highways Development Control <Highways.DevelopmentControl@suffolk.gov.uk> 
Sent: Wednesday, February 14, 2024 1:14 PM
To: Beighton, Dave <dave.beighton@westsuffolk.gov.uk>
Cc: Peter Bradfield <Peter.Bradfield@suffolk.gov.uk>
Subject: RE: Planning Application No. DC/23/0735/FUL

[THIS IS AN EXTERNAL EMAIL]
Good Morning Dave,

Thank you for your email.

While I appreciate the agent's comments on the matter, the submitted plans do not reflect what is happening in reality. In fact, 
Google Maps' street view (dated April 2023) provides evidence that the verge area has been used to get past stationary vehicles 
using the refuelling station pump 8. Furthermore, cones are put in place to deter departing customers from going over the verge 
area, which does not belong to the applicant. In addition, in front of the P1 pump, there are trollies positioned, which would cause 
an obstruction for vehicles to exit the site safely. If the agent can provide vehicle tracking plans (for a van size as a worst-case 
scenario) so that they can certainly leave the site safely, then I can remove my holding objection on this matter.

I'm afraid I have to disagree that there will not be an intensifying use of the accesses. The proposal entails a different type of user 
attending the site compared to the existing permitted use (car sales area), as the proposal of an EV charging station and food-to-
go pod will increase the number of vehicle movements into and out of the site.

I want to ask the applicant whether they have considered a separate exit access onto Coupals Close, as this would address our 
concerns and reduce potential conflict between public highway users.

Peter and I are happy to discuss this further over a Microsoft Teams meeting, so please get in touch with me if you think it is 
necessary before determining the planning application.

Many thanks.

Kind Regards,

Mo Miah, BA (Hons)
Transport Planning Engineer
Suffolk County Council - Transport Strategy
Growth, Highways and Infrastructure
Endeavour House, 8 Russell Road, Ipswich, Suffolk, IP1 2BX

Website: www.suffolk.gov.uk

******************************************************************* This email is confidential and 
intended solely for the use of the individual to whom it is addressed. If you are not the intended recipient, be advised that 
you have received this email in error and that any use, dissemination, forwarding, printing, or copying of this email is 
strictly prohibited. If you have received this email in error please contact the Sender. This footnote confirms that this 
email message has been swept for the presence of computer viruses and content security threats. WARNING: Although 
the Council has taken reasonable precautions to ensure no viruses are present in this email, the Council cannot accept 
responsibility for any loss or damage arising from the use of this email or attachments. 
********************************************************-W-S- 

https://eur01.safelinks.protection.outlook.com/?url=http://www.suffolk.gov.uk/&data=05%7C02%7CDMS.Planning@westsuffolk.gov.uk%7Cd5ae9cd8796b4c40c46708dc2d818d3f%7C44abcddb9c114bdfa5b399418b946f11%7C0%7C0%7C638435281654671082%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=%7C0%7C%7C%7C&sdata=brG1OBWiQQsb9dY68/wja0yv7I6gwokHpqGR6Syw6Mk=&reserved=0


APPENDIX 2
           Pump Tracking 
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Kerb to Kerb Turning Radius 6.400m
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APPENDIX 3
         Tanker Tracking
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Lock to lock time 4.00s
Kerb to Kerb Turning Radius 6.670m
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