
From:                                 Chris Ward
Sent:                                  24 Jul 2020 15:29:41 +0000
To:                                      Mills, Penelope;Hen Abbott
Subject:                             RE: Great Wilsey Park - Condition 30 Travel Plan

[THIS IS AN EXTERNAL EMAIL]
Hen, Penny,
 
Now that the revised Travel Plan has been uploaded on the planning pages, please see my response 
below:
 
The revised Travel Plan (dated June 2020) has made some of the amendments in accordance with the 
Suffolk County Council response dated 15th October 2019, however the following points still need to be 
addressed:
 

 Paragraph 1.11 makes reference to the Travel Plan overarching with the other Travel Plan’s 
that are covered through the original outline application.  However there is no reference to 
this overarch with the other developments in the Travel Plan Coordinator’s responsibility 
section of the document.  Also there should be some overarch with the Travel Plan Coordinator 
working with the existing catchment primary and secondary schools, and the new primary 
school and their respective Travel Plans.  This has been successful with other residential 
developments in Suffolk, where we would expect all new residential developments to 
undertake this measure as well

 The resident travel surveys that were mentioned in paragraph 5.6 in the previously submitted 
Travel Plan (dated September 2019) have been removed from the revised Travel Plan.  A 
qualitative approach to data collection must be done alongside the qualitative ATC’s to 
maximise the effectiveness of the Travel Plan

 The road travel interviews that was mentioned in paragraph 5.11 of the previously submitted 
Travel Plan has been removed

 The monitoring trigger point identified in paragraph 6.10 should be changed to “on 
occupation of the 100th dwelling” not within “six months” to ensure it is consistent with other 
Residential Travel Plans in Suffolk.  There must also be a commitment to implement and 
monitor the Travel Plan through Modeshift STARS Community system (https://starsfor.org/) 
to be consistent with other residential developments and set monitoring timetable in Suffolk

 The commitment to carry out additional TRICS SAM surveys in the paragraph 6.10 of 
previously submitted Travel Plan has been removed from the revised Travel Plan without 
reason

 The monitoring requirement identified in paragraph 6.15 to only monitor Redrow phases is 
likely to become more challenging and more costly as other developers move on to outline 
site.  There must be a collaborative effort with other developers on the site to the Travel Plan 
monitoring for Suffolk County Council (as Highway Authority) to effectively monitor the impact 
that the outline development has in accordance with the predicted modelling in the Transport 
Assessment submitted at the outline stage

 In paragraph 7.21 there is some reference to approaching local bus operators to divert services 
through the site, but no evidence of any discussions with any bus operators to see if this is 
feasible, as it is quite likely that a bus operator would need a financial contribution negotiated 
with the developer to pump prime these services.  Providing bus stops on their own are not 

https://starsfor.org/


likely to secure a bus operator to provide services for the residents of this development.  If a 
bus operator cannot be secured to provide a suitable bus service for the site a suitable 
alternative sustainable transport measure should be identified in the Travel Plan

 There still is no reference to a Travel Plan budget in the document.  The only reference to a 
budget is with paragraph 6.6 making reference to a £4,500 yearly Travel Plan monitoring 
budget.  This Travel Plan cannot be accepted until there is evidence that the developer has 
committed sufficient funds to fully deliver the Travel Plan and its measures.  SCC would expect 
a budget of at least £302,755 (£601.90 per dwelling) to fully implement and monitor a Travel 
Plan for a development of this size, based on a 14 year implementation period, with 40 
dwellings being built-out and occupied per annum

 There is still no suitable strategy to market the Travel Plan beyond the provision of the 
resident travel packs.  Other developments in Suffolk send regular newsletters to residents and 
have an online presence, through a dedicated website and social media
 

Therefore, it is recommended that condition 30 is not discharged until these amendments have been 
made in an updated Travel Plan
 
Separate to the highlighted response above, would there be any scope within the determined outline 
application for SCC to secure a contribution to take on the delivery of the Travel Plan? The contribution 
would be based on the £302,755 I provided in my response above, as this should adequately cover the 
cost of the resource in SCC implementing a suitable Travel Plan that fully meets the Suffolk Travel Plan 
Guidance.  Please note that this won’t include any additional costs in securing a new bus service for the 
site, which will need to be separately negotiated between the developer and a local bus operator.  This 
Travel Plan delivery approach can be extended to the other residential development phases when they 
come forward, to ensure that there is a sold area-wide approach to the Travel Plan delivery, instead of it 
being implemented by multiple third parties.  I am happy to share my breakdown of the costs if you feel 
that this approach would be a suitable way forward in resolving the Travel Plan requirement.
 
Kind regards
 
Chris Ward
Travel Plan Officer
Transport Strategy
Strategic Development - Growth, Highways and Infrastructure
Suffolk County Council
Endeavour House, 8 Russell Road, Ipswich, IP1 2BX
Telephone: 01473 264970
Mobile: 07860 832202
email : chris.ward@suffolk.gov.uk
web : https://www.suffolk.gov.uk/planning-waste-and-environment/planning-and-development-advice/travel-plans/
 
From: Mills, Penelope <Penelope.Mills@westsuffolk.gov.uk> 
Sent: 15 July 2020 15:01
To: Hen Abbott <hen.abbott@suffolk.gov.uk>; Chris Ward <Chris.Ward@suffolk.gov.uk>
Subject: RE: Great Wilsey Park - Condition 30 Travel Plan

 
Hi Hen,
 
Yes, that is absolutely fine.

mailto:chris.ward@suffolk.gov.uk
https://www.suffolk.gov.uk/planning-waste-and-environment/planning-and-development-advice/travel-plans/


 
 
 

Penelope Mills 
Principal Planning Officer
Planning Development

Direct dial:  01284 757367
Email:  Penelope.Mills@westsuffolk.gov.uk
www.westsuffolk.gov.uk
West Suffolk Council
#TeamWestSuffolk

West Suffolk Council is playing its part to support our communities and 
businesses during the COVID-19 outbreak. Prioritising this work may mean 
other services are impacted or you may get a slower response than normal.

Report, pay and apply online 24 hours a day
Find my nearest for information about your area

West Suffolk Council is the Data Controller of the information you are providing. Any 
personal information shared by email will be processed, protected and disposed of in 
accordance with the General Data Protection Regulations and Data Protection Act 2018. 
In some circumstances we may need to disclose your personal details to a third party so 
that they can provide a service you have requested, fulfil a request for information or 
because we have a legal requirement to do so. Any information about you that we pass to 
a third party will be held securely by that party. For more information on how we do this 
and your rights in regards to your personal information and how to access it, visit our 
website: How we use your information
 

  
From: Hen Abbott <hen.abbott@suffolk.gov.uk> 
Sent: 15 July 2020 15:00
To: Chris Ward <Chris.Ward@suffolk.gov.uk>; Mills, Penelope <Penelope.Mills@westsuffolk.gov.uk>
Subject: RE: Great Wilsey Park - Condition 30 Travel Plan
Importance: High

 
[THIS IS AN EXTERNAL EMAIL]

Hi Penny, sorry, so they wated a quick 14-day consultation, then didn’t include the information for one 
of the conditions until 13 days later? (my ap received date is 2nd July so deadline is tomorrow).
I will put ‘no documents received – comments of 15/10/2019 still apply’ on my response.
 
Hen Abbott
 
Development Management Engineer
Tel; 01473 260801
Please note: All informal advice is based on the information readily available and does not bind Suffolk County 
Council on its response to any future planning applications.

mailto:Penelope.Mills@westsuffolk.gov.uk
https://www.westsuffolk.gov.uk/
https://www.westsuffolk.gov.uk/doit/index.cfm?aud=resident
https://maps.westsuffolk.gov.uk/
https://www.westsuffolk.gov.uk/privacy/howweuseinformation.cfm
mailto:hen.abbott@suffolk.gov.uk
mailto:Chris.Ward@suffolk.gov.uk
mailto:Penelope.Mills@westsuffolk.gov.uk


 
 
 
From: Chris Ward <Chris.Ward@suffolk.gov.uk> 
Sent: 15 July 2020 14:39
To: Mills, Penelope <Penelope.Mills@westsuffolk.gov.uk>
Cc: Hen Abbott <hen.abbott@suffolk.gov.uk>
Subject: RE: Great Wilsey Park - Condition 30 Travel Plan

 
Hi Penny,
 
Thank you for sending me the Travel Plan.  Just to let you know it will probably be quite challenging for 
me to spend enough time on reviewing the document and responding to you in a short timeframe.
 
I am also extremely disappointed that it has taken the applicant nine months to respond to my original 
comments, considering that you would want to have the report ready for committee next week!
 
Hen, Travel Plan attached for info.
 
Kind regards
 
Chris Ward
Travel Plan Officer
Transport Strategy
Strategic Development - Growth, Highways and Infrastructure
Suffolk County Council
Endeavour House, 8 Russell Road, Ipswich, IP1 2BX
Telephone: 01473 264970
Mobile: 07860 832202
email : chris.ward@suffolk.gov.uk
web : https://www.suffolk.gov.uk/planning-waste-and-environment/planning-and-development-advice/travel-plans/
 
From: Mills, Penelope <Penelope.Mills@westsuffolk.gov.uk> 
Sent: 15 July 2020 14:32
To: Chris Ward <Chris.Ward@suffolk.gov.uk>
Subject: FW: Great Wilsey Park - Condition 30 Travel Plan

 
Hi Chris,
 
This literally just came to me before your email to Hen,
 
Please see attached.
 
I haven’t had a chance to look at it yet so I don’t know if it addresses all of your 
previous concerns.
 
Kind regards,
 
 

mailto:Chris.Ward@suffolk.gov.uk
mailto:Penelope.Mills@westsuffolk.gov.uk
mailto:hen.abbott@suffolk.gov.uk
mailto:chris.ward@suffolk.gov.uk
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Penny
 

Penelope Mills 
Principal Planning Officer
Planning Development

Direct dial:  01284 757367
Email:  Penelope.Mills@westsuffolk.gov.uk
www.westsuffolk.gov.uk
West Suffolk Council
#TeamWestSuffolk

West Suffolk Council is playing its part to support our communities and 
businesses during the COVID-19 outbreak. Prioritising this work may mean 
other services are impacted or you may get a slower response than normal.

Report, pay and apply online 24 hours a day
Find my nearest for information about your area

West Suffolk Council is the Data Controller of the information you are providing. Any 
personal information shared by email will be processed, protected and disposed of in 
accordance with the General Data Protection Regulations and Data Protection Act 2018. 
In some circumstances we may need to disclose your personal details to a third party so 
that they can provide a service you have requested, fulfil a request for information or 
because we have a legal requirement to do so. Any information about you that we pass to 
a third party will be held securely by that party. For more information on how we do this 
and your rights in regards to your personal information and how to access it, visit our 
website: How we use your information
 

  
From: Emma Thompson <emma.thompson@bidwells.co.uk> 
Sent: 15 July 2020 10:52
To: Mills, Penelope <Penelope.Mills@westsuffolk.gov.uk>
Subject: Great Wilsey Park - Condition 30 Travel Plan

 
[THIS IS AN EXTERNAL EMAIL]

Hi Penny,
 
Please find attached a revised Travel Plan to discharge condition 30 of the outline consent which was 
submitted as part of the reserved matters application DC/19/1940/RM.
 
The updated document is in response to comments submitted from the Travel Plan Officer at Suffolk 
County Highways.
 
If you require anything further, please do not hesitate to contact me.
 
Kind regards,
 
Emma
 

mailto:Penelope.Mills@westsuffolk.gov.uk
https://www.westsuffolk.gov.uk/
https://www.westsuffolk.gov.uk/doit/index.cfm?aud=resident
https://maps.westsuffolk.gov.uk/
https://www.westsuffolk.gov.uk/privacy/howweuseinformation.cfm
mailto:emma.thompson@bidwells.co.uk
mailto:Penelope.Mills@westsuffolk.gov.uk


 

Emma Thompson 
Principal Planner

M: 07788 369172 |   bidwells.co.uk 

Business continuity during Covid-19 outbreak. Click here to find out 
more.
 

 
 

Bidwells LLP, a limited liability partnership trading as Bidwells, is registered in England & Wales (registered number 
OC344553). The registered head office is Bidwell House, Trumpington Road, Cambridge, CB2 9LD, where a list of 
members is available for inspection. 
To read our full disclaimer please click here  To read our Privacy Notice please click here
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this email in error please contact the Sender. This footnote confirms that this email message has been 
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The Council reserves the right to monitor, record and retain any incoming and outgoing 
emails for security reasons and for monitoring internal compliance with our policy on 
staff use.  Email monitoring and/or blocking software may be used and email content 
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